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i What is the
ideal healthcare
experience —_—

for millennial consumers?

5

Convenient access

Digital channels

48% of healthcare consumers

59% of U.S. healthcare consumers 74% of millennial patients
want thelr digital healthcare experience value the abllity to book appointments want to partner with their healthcare
to mirror retail. and pay bills online. providers for personalized treatment.

Source: NTT DATA Services Source: Salesforce Survey 2015 Source: Deloitte, 2015
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